IHonoxkeHnue o mopsiAKe OKa3aHUs IUIATHBIX MeIMIUHCKHUX yeayr 000
«YabTpaJlad»

l. O01IMe MoJ0KeH .

1. Hacrosimee monokeHUE OIpenesseT MOPSI0K W yCIoBHUsl mperocTaBieHus OOIIECTBOM C
OTpaHUYEHHOM OTBETCTBEHHOCTHIO «YbTpallad» rpaxkianaM IIaTHBIX MEAUIIMHCKUX YCIYT.

2. Hacrosimee monoxeHue pa3pabOTaHO B COOTBETCTBUM ¢ DeaepanbHbIM 3aKOHOM OT
21.11.2011 r. Ne323-®3 «O06 ocHOBax oxXpaHbl 3I0pOBbs Tpaxkaad B Poccuiickoit deneparumy,
I'paxxnanckum  komekcoM Poccuiickonn ®Penepaumu, HamoroBeiM koxekcom Pocculickoit
®enepanun, 3akoHoM Poccuiickoit ®exneparuu ot 07.02.1992 1. Ne2300-1 «O 3ammTe mnpas
norpeduteneit», [locranoBnenuem IlpaBurenscrBa Poccuiickoit @enepauun ot 11.05.2023 r.
No736 «O0 yTBepKICHHHM TPABWII MPETOCTABICHUS MEAUIIMHCKUMH OPTaHW3allUSIMH TUIATHBIX
MEIUIUHCKUX YCIYT», MHBIMA HOPMATHUBHO-TIPABOBBIMU aKTaMH.

3. B HacTosI111eM NOJI05KEHNN UCTIOIB3YIOTCS CIEAYIONINE OCHOBHBIE TOHSTHS:

a) "MIaTHBIE MEIULIMHCKHUE yCIyru'" - MEJUIMHCKUE YCIIYTH, IIPEJOCTABIsEMbIE HA BO3ME3AHON
OCHOBE 3a CHYET JMYHBIX CpPEICTB TpaxIaH, CpeACTB paboTojaTesed W HMHBIX CPEACTB Ha
OCHOBaHUH JIOTOBOPOB, B TOM YHCII€ JIOTOBOPOB JOOPOBOJILHOTO MEIUITMHCKOTO CTPaxOBaHUS
(manee - TOrOBOPHI);

0) "3akazuuk" - (U3MYECKOE WIHM FOPUAMYECKOE JIMIIO0, MMEIONIee HaMEpPEHUEe 3aKazaTh HIIH
npuoOpecTu IIaTHbIE MEIUIIMHCKHE YCIyrd Ju0o 3akas3blBalolllee WM Ipuodperaroliee
IUTaTHBIE METUIIMHCKHE YCIYTH B COOTBETCTBHH C JOTOBOPOM B MOJIb3Y NOTPEOUTENS;

B) "moTpedburens” - huznyeckoe IUI0, UMEIOIIee HaMepeHHe OIYYHUTh IUIATHBIE MEIUIIUHCKUE
yCIIyTY JM00 MoJTydyarouiee MiaTHble METUIIUHCKUE YCIYTH JIMYHO B COOTBETCTBHH C IOTOBOPOM.
[ToTpebuTens, MOTYYArONIHH IIATHBIE MEIUIIMHCKHUE YCITYTH, SBISIETCS MAllMEHTOM, Ha KOTOPOTO
pacrnipoctpansercs nericreue denepanpHoro 3akona "OO 0CHOBaxX OXpaHBI 3JI0POBBS TPaXKaaH B
Poccuiickoit ®denepanun";

r) "UCMIOJIHUTEN" - METUIIMHCKAsT OpTaHU3aIlKs, OKA3bIBAIOIIAs MJIATHBIC MEIUIIMHCKUE YCIYTH
B COOTBETCTBHUU C JOTOBOPOM.

4. TlnatHple MEAULIIMHCKHUE YCIYTH MPEIOCTABIIAIOTCS MUCIOJHUTENEM Ha OCHOBAHHMHM JIMLIEH3UU
Ha OCYILECTBIICHUE MEAUIIMHCKON JeATEIbHOCTH, MPEIOCTaBICHHON B MOPSIAKE, YCTAHOBICHHOM
3aKOHOJATeNbCTBOM  Poccuiickoit  @enepanud O  JIMIEH3UPOBAHUM  OTACJIBHBIX  BHUIOB
JeATEIbHOCTH.

5. TpebOoBaHUS K TUIATHBIM MEIUIIMHCKUM YyCIyraM, B TOM YHCJIe K UX O0OBEMY U CpOKaM
MPEIOCTABIICHUS, ONPEAEISAIOTCS [0 COMIAICHUI0 CTOPOH JIOTOBOpa, eciu (eaepaibHbIMU
3aKOHAMHW WJM WHBIMM HOPMAaTUBHBIMH MpPaBOBbIMU akTamu Poccuiickoir ®Depepanuu He
PElyCMOTPEHBI IpyTUe TPeOOBAHMUS.

6. MenuiuHCcKas TOMOIIb IPHU TPEIOCTABICHUH MJIATHBIX MEAUIIMHCKUX YCIYT OpraHUu3yeTcs U
OKa3bIBAETCS:

a) B COOTBETCTBHH C TOJIOXKEHUEM 00 OpraHHW3aIllui OKa3aHUsS MEIUIMHCKON IMOMOIIY 110 BHIIAM
MEJUIMHCKOM TIOMOIIM, KOTOpPOE€  yTBEPKAAETCA MHMHHUCTEPCTBOM  3/IpaBOOXPAHEHUs
Poccuiickoit @enepanuu;

0) B COOTBETCTBMM C TMOpPSAKAMH OKa3aHWUA MEIULUHCKOW TOMOIIHM, YTBEPKIAaeMbIMU
MunucTepcTBOM 3/1paBooxpanenus Poccuiickoit denepannu, 00s3aTeIbHBIMU 1T HCTIOTHCHUS
Ha Tepputopuu Poccuiickoin denepanyiu BCEMU MEIUIIMHCKUMU OPTaHU3AIUSMU;

I') HA OCHOBE KJIIMHUYECKUX PEKOMEHIAIUI;

I) C Yy4eToM CTaHJapTOB MEAMIIMHCKOW TMOMOUIM, YTBEp)KIaeMblXx MHHHCTEPCTBOM
3apaBooxpanenust Poccuiickoit @enepanuu (ganee - cTaHAAPT MEIULIUHCKON TTOMOIIH ).

7. IlnatHble MEAMIIMHCKHE YCIYTH JOJIKHBI COOTBETCTBOBATH HOMEHKJIATYype MEIMIIMHCKUX
yCIIyT, yTBep:KaaeMoi MuHucTepcTBOM 31paBooxpaHeHus Pocculickon denepauuu, U MOTryT

MPEAOCTaBIATECSI B TOJHOM OOBEME CTaHJapTa MEAUIIMHCKOW TOMOIIM JUOO B BHJE



OCYIIECTBJICHUS OTICNBbHBIX KOHCYJbTAIMH WIM MEIUIHMHCKMX BMEUIATEIECTB, a TAKXKE B
o0beMe, MPEBBIMIAIOIIEM OOBEM BBIIOJHAEMOIO CTaHIApTAa MEAWLMHCKONW IOMOIIH, IO
NUCHbMEHHOMY COTJIACHIO IOTPEOUTENS U (MJTN) 3aKa34nKa.

8. HcnomnuTtenb 0pH OKa3aHUM IUIATHBIX MEAMIMHCKUX YCIYr 0053aH NpPeJoCTaBUTh
MOTPEOUTENIO U (UITN) 3aKA3YUKY CIEAYIONTYI0 HHPOPMAITHUIO:

a) HaMEHOBaHHWE U (UPMEHHOE HAaMMEHOBAaHWE OPraHU3allMd, aJpec IOPUINYECKOro Jula B
npefenax MecTa HaxOXKACHUS IOPUIMYECKOro JHHa (TeppUTOPHATIBHO 000COOIEHHOTO
CTPYKTYpHOTO  TOJpa3fesieHusl  IOPUIMYECKOro  JMIa), OCHOBHOM  TOCYJapCTBEHHBIN
PETUCTPAIIMOHHBIN HOMED, NACHTU(DUKAIIMOHHBIM HOMEP HAIOTOTLIATEIIbIINKA;

0) axgpec cBoero caiita B MHGOPMAITMOHHO-TEJIEKOMMYHUKaIIMOHHON ceTu "MHTepHer" (nmanee -
ceth "MuTepHeT") (IpU €ro HAINYKH);

B) MHQOpPMAIMIO O METOJaX OKa3aHWsS MEAMIIMHCKOW TOMOINM, CBS3aHHBIX C HMUMH PHCKaX,
BUJIaX MEIUIIMHCKOTO BMEIIATENLCTBA, MX MOCIEACTBHUIX U OXKHUIAEMBIX pPe3yabTaTax OKa3zaHUs
MEIUIIMHCKON ITOMOIIIH.

9. HcnonHWUTENns MPEACTABISET IJIs O3HAKOMIICHHUS IO TpeOOBaHWIO TOTpeduTens u (Win)
3aKa34yMKa BBIMHUCKY M3 €IMHOTO0 TOCYAapCTBEHHOTO peecTpa IOPUAUYECKUX JHIl WIH €IUHOTrO
rOCY/IapCTBEHHOTO peecTpa MHAUBHIYATbHBIX IPEIATPHHUMATEIICH.

10. Ucnonuutens B COOTBETCTBUU cO cTaThell 9 3akona Poccuiickoit deneparuu "O 3ammre
npaB mnorpebuteneil” OKHBI OBITH HpPENOCTaBlIeHbl WHGpOpManMs O JIMLIEH3UM Ha
OCYIIECTBJICHUE MEIUIIMHCKON JesTeNbHOCTH, €€ HOMEpe, CpOKax JeHCTBHUsS, a Takke
uHopManus o0 opraie, BbIJIaBIIEM yKa3aHHYIO JIUIECH3UIO.

11. B ciydyae BpeMEHHOTO MPUOCTAHOBICHUS ACSITEILHOCTH HCIIOJHUTENb IJIS TPOBEICHUS
CaHUTAPHBIX, PEMOHTHBIX M WHBIX MEPOINPHUATHA HCIONHUTENh 00s3aH WH(GOPMUPOBATH
noTpeOuTenelt myTeM pa3MerieHuss nHPopMaluu Ha CaiTe MEIUIIMHCKON OopraHu3amuu JOo B
UHOW JOCTYNHOH (opMe O gaTe NPUOCTAHOBICHUS IEATEIBHOCTH U BPEMEHH, B TEUYCHHE
KOTOPOTO JIeATEIbHOCTh MEIUIIMHCKON OpraHu3aluu OyJeT MPUOCTaHOBIICHA.

12. VicnonauTtens 00s3aH JOBECTH A0 CBEICHUS MOTPEOHUTENs U (WIH) 3aKa3yuKa CIEAYIONIYIO
nHpopManuo:

a) TMEepeYeHb IUIATHBIX MEIUIMHCKHUX YCIYT, COOTBETCTBYIOIINX HOMEHKIATYpE MEIMIIMHCKHX
yCIIYT, IpeycMoTpeHHON TyHKTOM 11 HacTosimmx [IpaBui, ¢ ykazaHueM 1ieH B pyOJIsx;

0) cTaHmapThl METUIIMHCKON MOMOIIM U KIMHHYECKHWE peKOMEeHAanuu (MpU HX HATUYHUH), C
Y4€TOM U Ha OCHOBAaHUU KOTOPBIX (COOTBETCTBEHHO) OKA3bIBAIOTCSA MEAUIIMHCKUE YCIYTH, TyTEM
pa3MenieHus Ha calfTe MCMONHUTENs (MPU HAJUMYWMW Y MCIONHUTENS TAKOTO CaiiTa) CCHUIOK Ha
"OdurmanpHelii  WHTEpPHET-TIOPTA  MpaBoBOM  wHpopMamuu"  (WWw.pravo.gov.ru) u
ounmanbHeli callT MuHHCTEpcTBa 3apaBooXpaHeHus Poccuiickoit @enepanuu, Ha KOTOPOM
pa3MenieH pyOpUKaToOp KIMHUYECKUX PEKOMEHAALNN, a TaKKe MyTeM pa3MEIIeHUs YKa3aHHbBIX
CCBIJIOK Ha MH()OPMAIIMOHHBIX CTEH/IAX;

B) CPOKH OKUJaHUS MPEAOCTaBICHUS IJIATHBIX METUIIUHCKUX YCIIYT;

I) CBEIEHUS O MEAWIMHCKUX pPa0OTHHKAX, YYaCTBYIOIIUX B MPEAOCTABICHUH IIJIATHBIX
MEJUIIMHCKUX YCIIYT, 00 YpPOBHE WX MPO(HECCHOHATLHOTO 00pa30BaHus U KBaM(pUKaINH,

n) rpaduk pabOThl MEIUIMHCKUX PAOOTHHKOB, YYACTBYIOIIUX B MPEIOCTABICHUU IJIATHBIX
MEAMIMHCKHUX YCIIYT;

€) 00pasIibl T0TOBOPOB;

) TepeueHb KaTeropuil morpeOuTeneil, MMEIONIMX MpaBO Ha TMOJy4YeHHE JIbIOT, a TaKke
MEePEeUYEeHb JIbIOT, IPEIOCTABISIEMBIX IPU OKA3aHUH TUTATHBIX MEAUIIMHCKUX yCIYT;

13. HcnomHuTeNnh AOBOAUT M0 TOTpeOuTens W (Wiau) 3akazumka uHbopmaruioo o dopme u
crnoco0ax HampaBieHHs oOparieHuii (kano0) B OpraHbl TOCYIapCTBEHHOW BIIACTH H
OpraHM3aly, a TaKXe COOOIIaeT MOYTOBBIM aJpec WM aapec AJIEKTPOHHOW MouThl (Tpu
HAJIMYMHN ), HA KOTOPBhIE MOXET OBITh HAIIPaBJIEHO OOpalieHue (xanoda).

14. B cnywae ecnu Takas WH(pOpManMs HE TMPEAOCTaBlieHa, MOTPeOUTENh W (MJIM) 3aKa34hK
BIIPaBE HaNpaBUTh oOpaiieHue (>kanody) B 11000t popme U T0OBIM CIIOCOOOM.



15. Tlpu mpenbsiBIeHUN MOTpeOUTENEeM W (MJIM) 3aKa34MKOM TPEOOBAHHA, B TOM YHCIE MPHU
OOHApY)XCHHMH HEJOCTATKOB BBHITIOJIHEHHOW padOThl (OKa3aHHOW MEIMIIMHCKON YCIIYTH),
MEAWIIMHCKAs OpraHW3alis paccMaTpUBaeT U yIOBJIECTBOPSICT 3asBICHHBICE TpeOOBaHUS
(HampaBJsieT 0TKa3 B yJOBJIETBOPEHUHU 3asBIIEHHBIX TPeOOBaHMIA) B CPOKH, YCTAHOBJICHHBIE JJIs
yIOBJIETBOpPEHUS TpeboBaHui morpedburens 3akoHoMm Poccuiickoii @eneparuu "O 3amure npas
noTpedurenei".

Il. YeaoBus npenoctaBieHus NJIATHBIX MeAUIMHCKUX YCJIYT.

1. IlnaTHpIe MEAUIIMHCKUE YCIIYTH MIPEIOCTABIISIOTCS:

a) 3a CUeT JIMYHBIX CPEACTB rPAXKIAH,

0) mo mporpaMmaMm JOOPOBOJBHOTO MEIMIIMHCKOTO CTPaXxOBaHHMS B COOTBETCTBHH C
JIEUCTBYIOLIUM 3aKOHOAATENBCTBOM PD;

B) 10 JOrOBOpaM C OpraHU3alMsIMH, a TakkKe TMpeAnpuHUMaTeIIMU 0e3 o0pa3oBaHus
IOPUIMYECKOTO JIUIA B OTHOIICHUU TPaXK/IaH.

2. IlnaTHble MEOUIIMHCKUE YCIYTHW MPEAOCTABISIIOTCS MpH HAIWYUM UHGOPMHUPOBAHHOTO
JTO0OPOBOIBHOTO COTTIACHS MAIMEHTA (3aKOHHOTO MPEICTABUTEIS MMAIIMEHTA), TAHHOTO B MOPSIZIKE,
YCTaHOBJICHHOM 3aKOHOAATEILCTBOM 00 OXpaHEe 370POBbsI IPaKIaH.

3. Ilpu 3akI0YeHUH JOTOBOpa MOTPEOUTENIO U (WIIH) 3aKa3UUKY MPEIOCTABISCTCS B JOCTYITHON
dbopme wuHPOpMaAIUI O BO3MOKHOCTH TIOJYYCHHS COOTBETCTBYIONIMX BHJIOB U OOBEMOB
MEAUIIMHCKON MOMOIIM 0e3 B3UMaHUs TJIaThl B paMKaX MPOTPaMMBI TOCYJaPCTBEHHBIX TapaHTUN
OCCIUTAaTHOTO OKa3aHWs TpakJaHaM MEIUIMHCKOM TIoMoIM (Jajmee - mporpamMma) u
TEPPUTOPUATHHON MPOTPAMMBbI TOCYJAPCTBEHHBIX TapAaHTUI OECIUIATHOTO OKa3aHMsI TpaKIaHaM
MEUITMHCKOM IMTOMOIIH (Jjajiee - TEPPUTOpPHATbHAS TTPOrpaMma).

4. YcrnoBus WUCHOIB30BAaHUS MATEPUABHO-TEXHUYECKOH 0a3bl M MPUBICYCHHUS MEIUIIMHCKUX
PabOTHUKOB Ul OKa3aHMSI IJIATHBIX MEIULMHCKUX YCIYT, a TaKKe MOPAJIOK ONpeesieHus: 1eH
(TapudoB) Ha TUTATHBIC METUITUHCKUE YCIYTH, YCTAHABIUBAIOTCS PYKOBOJUTEIEM MEIUIIMHCKON
OpraHH3aIiH.

l. IMopsinok 3ak/Il0YeHHs 10rOBOPA M OIJIATHI YCJIYT.

1. JoroBop 3akirovaeTcsi MoTpeduTeneM u (WIN) 3aKa34MKOM C UCIIOJHUTEIEM B MUChMEHHON
dopme.

2. JIoroBOp COACPIKUT CIEAYIONIYI0 HH(POPMAIIHIO:

a) CBEJICHUSI O MEIUITMHCKOW OpraHu3allnu;

0) HauMeHOBaHWE W (UPMEHHOE HaMMEHOBaHWE (NIPU HAJIMYHMH) MEIUIIMHCKON OpraHU3aIlvH,
aJipec IOPUIUYECKOro JIMIA B MpeAeNiaX €ro MecTa HaxXOXXICHHS, OCHOBHOH TOCyIapCTBEHHBIN
PETUCTPAIIMOHHBIA HOMEP ¥ HACHTU(OUKAIMOHHBI HOMEP HAJIOTOTUIATEIIBINNKA;

B) CBEACHHS O IUICH3UWM HA OCYIIECTBICHUE MEIAMIIMHCKOW EATENBHOCTH, HWH(OpMAIHSI O
JMIIEH3UM HAa OCYIIECTBJIICHUE MEIUIIMHCKON NEeSTEIbHOCTH, €€ HOMEpe, CPOKax JCUCTBUS, a
Takxke HH(popMarus o0 opraHe, BBIJABIIEM JHIIEH3UIO, IEPEUCHb NMPEIOCTABISIEMbIX paldoT
(ycimyr), COCTaBJISIONIUX MEAUITUHCKYIO JCSITEIHHOCTh, B COOTBETCTBHH C JINTICH3UCH;

r) CBeAcHHs O MOTpeduTene (MpPH OKA3aHWW TUIATHBIX MEIUIIMHCKUX YCIYT TpaKIaHUHY
AHOHUMHO CBeJICHUST (PUKCUPYIOTCS CO CJIOB TIOTPEOUTENS YCIYTH):

-pamuus, UM M 0TYECTBO (TIPU HATMYWH), aJpeC MECTa JKUTEIhCTBA, UHBIE aapeca, Ha KOTOphIe
(mpy WX YKa3aHWW B JOTOBOPE) MCHOJIHHUTEIh MOXKXET HAINpPaBIISATh OTBETHI HA THCHMEHHBIC
oOparnenusi, 1 TenedoH,;

- JaHHBIE JJOKYMEHTA, YAOCTOBEPSIONIETO JINIHOCTE;

71) CBEIEHHUSI O 3aKOHHOM IpEJICTaBUTEIE MOTPEOUTENs] WM JIUIE, 3aKII0YaIOIeM J0TOBOP OT
WMEHHU MTOTPEOUTEIIA:

- (hamumust, ©MsI 1 OTYECTBO (MIPH HATTUYUH ), aI[PEC MECTA JKUTEIHCTBA U TeNe(OH;

- JaHHBIE JJOKYMEHTA, YAOCTOBEPSIONIETO JINYHOCTB;
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€) CBeleHMsI O 3aKa3uuKe (B TOM YHUCIIC €CJIM 3aKa34MK M 3aKOHHBIA MPEICTABUTEIb SBISIOTCS
OJTHHUM JIUIIOM):

- (hammmus, UM ¥ OTYECTBO (TIPU HATMYWH), aJpec MECTa JKUTEIhCTBA M TeledOH 3aKa3uuKa -
(U3UYECKOTO JINIIA;

- TaHHBIC JOKYMEHTA, YAOCTOBEPSIOIIETO JTMYHOCTh 3aKa3UUKa;

- TaHHbIE JOKYMEHTA, YIO0CTOBEPSIOIETr0 JIMYHOCTh 3aKOHHOTO MPECTaBUTENS TOTPEOUTES;

’K) HAUMEHOBAaHHME M aJpec 3aKa3uhka - IOPUAMYECKOTO JHUIla B TpeJeliax ero mecra
HaXOJXKJICHUs, OCHOBHOM TOCYJapCTBEHHBIN PETrUCTPAIIMOHHBIA HOMEP U WIACHTU(UKAITMOHHBINA
HOMEp HaJIOTOIUIATENbINNKA,

3) nepeyeHb MIATHBIX MEIULUHCKUX YCIYT, IPEIOCTaBISIEMbIX B COOTBETCTBUHU C JOTOBOPOM;

1) CTOMMOCTbD TUTATHBIX MEAUIIMHCKUX YCIYT, CPOKU U TIOPSAOK UX OILJIATHI;

YCIIOBUS ¥ CPOKHU OKUJAHUS IATHBIX METUIIUHCKUX YCIIYT;

K) CBEJICHHUS O JIUIIE, 3aKITI0YAIOIIEM JOTOBOP OT UMEHH MCIIOTHUTEIIS:

- (hamunus, ums1, 0TUECTBO (TIPU HATTUYHUH);

- TOJI’KHOCTB;

- TOKYMEHT, MOATBEP>KAAIONIHI MOJHOMOYHS YKa3aHHOTO JIUIIA;

J) TOANUCH UCHONHUTENs W MOTpeOuTens (3aKka3uuka), a B Cllydae €CIU 3aKa3yuK SIBJISETCS
IOPUAMYECKUM JIUIIOM, - JOJKHOCTH JIMLA, 3aKITI0YAIOIIET0 JOrOBOpP OT MMEHH 3aKa34rKa,

M) OTBETCTBEHHOCTh CTOPOH 32 HEBHITIOJHEHHE YCIOBUI JOTOBOPA;

H) MOPSIIOK U3MEHEHUS U PaCTOPKEHUSI IOTOBOPA;

0) MOPSIIOK W YCIOBHS BBIIAYHM OTPEOUTENIO (3aKOHHOMY MPEACTABUTEIIO MOTPEOUTEIS) MOCIIe
UCIIOJTHEHUSI JIOTOBOpA HCIOJHUTENIEM MEAMIMHCKUX JOKYMEHTOB (KOMHUU MEAMIIMHCKUX
JIOKYMEHTOB, BBIIMMUCKH M3 MEIUIUHCKUX JOKYMEHTOB), OTPAXKAIOIIUX COCTOSIHHE €r0 3J0POBbS
nocjie TOJy4YeHHUs IUIaTHBIX MEAMIIMHCKUX YCIYr, BKIIOYash CBEACHUS O pe3yibTaTax
oOcienoBaHus, TUAarHO3e, METOAAX JICYCHHsI, 00 UCTIOIb3YEMBIX MPHU MPEAOCTABICHUH TUIATHBIX
MEAMIMHCKUX YCIYT JIEKAPCTBEHHBIX IMpenaparax W MEIULUHCKUX H3AETusiX, 0e3 B3UMaHus
JOTIOTHUTETTLHOM TIIATHI;

0. MHBIE YCIIOBUS, OIIpeiesieMble IO COTJIAIlIEHUI0 CTOPOH.

23. Jlo 3aKiI0YeHHs JOTOBOpa UCIOJHUTENb B NMUCBMEHHOH (hopMe yBemoMIIsieT MoTpeOuTens
(3aka3umka) O TOM, 4YTO HECOOJIOJEeHHWE YKa3aHWW (PEKOMEHJAlMK) HCIOJHUTEIS
(METUIIMHCKOTO PabOTHHKA, IPEIOCTABIISIONIETO IIATHYIO MEIUIIMHCKYIO YCIIYTY), B TOM YHCIIE
HAa3HAYEHHOT'O pEeXHMMa JICUEHHUS, MOXKET CHHU3UTh KauecTBO MpPEAOCTaBIseMON IJIaTHON
MEAWIIMHCKOW YCIyTH, TOBIEYh 32 COOOH HEBO3MOXKHOCTh €€ 3aBEpIICHHS B CPOK HIIU
OTPULIATENILHO CKa3aThCsl HA COCTOSHUU 3/I0POBbS OTPEOUTEIS.

24. JIoroBOp COCTaBIISICTCA B 3 DK3EMIUIApaxX, OJAUH M3 KOTOPBIX HAXOAUTCS y HMCIIOTHHUTEIS,
BTOPOH - y 3aKa34MKa, TPETUH - y TOTPEOUTETISI.

25. B ciyyae eciii JOTOBOP 3aKJTFOYAETCS MOTPEOUTENIEM U UCIIOIHUTENIEM, OH COCTaBIISETCS B 2
AK3eMIUIsIpax (KpoMe CITydaeB 3aKIIOUEHUS JJOTOBOPA TUCTAHIIMOHHBIM CIIOCOOOM).

26. JloroBop XpaHHUTCS B IOPSAKE, OMPEACICHHOM 3aKOHOoIaTeIbeTBOM Poccuiickoii deneparun
00 apxuBHOM peine B Poccuiickoit deneparun.

27. Ha mpenocraBieHHe IJIATHBIX MEAWIIMHCKUX YCIYT MOXET OBITh cocTaBieHa cMmeTa. Ee
COCTaBJICHHE TI0 TPEeOOBaHHUIO MOTPEOUTENSS W (WJIM) 3aKa3uyuKa WIA WCIIOTHUTENS SBISETCS
00s13aTeNbHBIM, TIPH TOM OHA SIBJISIETCS HEOTHEMJIEMOMN YacThIO JOTOBOPA.

28. B cimywae ecnu TpW  TPENOCTaBICHWM IUIATHBIX MEAMIIMHCKUX YCIyr TpeOyeTcs
MPEIOCTaBIEHUE Ha BO3ME3JHONH OCHOBE JOMOJTHHUTEIBHBIX MEAWIMHCKUX YCIYT, He
MPEyCMOTPEHHBIX JIOTOBOPOM, HCIOJHUTENb 00s3aH MpPEaylnpeauTb 00 3TOM MOTpeOuTens u
(umM) 3aKa3yuuKa.

29. be3 odopmiieHHs TOMOJHUTEIBHOTO COTJAIICHHUS K JOTOBOPY JHUOO HOBOTO JOTOBOpPA C
yKa3aHWEeM KOHKPETHBIX JOMOJHUTEIBbHBIX MEAUIIMHCKUX YCIYT U UX CTOMMOCTH HCIIOTHUTEIb
HE BIIpaBe MPENOCTaBIATh MEIWLMHCKHE YCIYIM Ha BO3ME3JIHOM OCHOBE, €ClIi HHOE He
OTOBOPEHO B OCHOBHOM JIOTOBOPE



30. B crmydae oTkasza moTpeOUTENs TOCe 3aKIIOYSHHS JOTrOBOpa OT MOTYYCHUS MEIULIMHCKHX
yCJIYT JIOTOBOpP pacTopraercsi, MpH O3TOM NOTpeOuTenh W (WJIM) 3aKa3uuK OIUIAYMBaIOT
UCTIONTHUTEINI0 (DAKTHUUECKU TTOHECEHHBIC MCTOIHHUTENIEM PAcXObl, CBSI3aHHBIC C HCIIOJIHEHHUEM
00513aTeJILCTB 110 JIOTOBOPY.

31. Tlorpeburenr wu (W) 3aKa3yuK OOS3aHBI OIJIATHTH OKAa3aHHYI0 HUCIOJHUTEIIEM
MEAMIMHCKYIO YCIYTy (BBIIOJHEHHYIO paOOTy) B MOPSJKE U CPOKH, KOTOpPbIE YCTAHOBJICHBI
JIOTOBOPOM.

32. IlotpebOutenmto u (WiaM) 3aKa3yMKy B CIIydasX, YCTAHOBJEHHBIX 3aKOHOJATEIbCTBOM
Poccniickoit @enepanvu 0 MIPUMEHEHUH KOHTPOJIbHO-KACCOBOM TEXHUKH, BBINACTCS JTOKYMEHT,
MOJTBEPKIAIOLIUI MPOU3BEACHHYIO OIIAaTy MPEJOCTaBICHHBIX MEIUIIMHCKUX YCIYT (KacCOBBIN
YeK Wi OJaHK CTPOTOM OTYETHOCTH).

33. UcnonHuTenb BbIIaET HHOM JOKYMEHT, OJITBEPKAAONIHNM (DaKT OCYIIECTBICHHS pacyeTa, B
cllydasix, €CJii B COOTBETCTBUU C TpeOOBaHMAMH 3aKOHOAaTenbcTBa Poccuiickoit @enepanuu o
NPUMEHEHUN KOHTPOJbHO-KACCOBOM TEXHMKH Yy MEIUIMHCKOM OpraHu3alii OTCYTCTBYET
00513aHHOCTH TI0 TPUMEHEHUIO KOHTPOJIHHO-KaCCOBOM TEXHHUKH MPHU OCYIIECTBICHUH PACUETOB.
34. B mensix 3amuThl MpaB MOTPEeOUTENST UCTIONHUTEIh 10 OOpAaIleHUI0 MOTPEOUTENs BhIIACT
CIIEyIOIIHUE JTOKYMEHTHI, MOJTBEpXKIarone (aKTUUECKUe pacxXxoabl MOTpeOuTens u (WiH)
3aKa3ylKa Ha OKa3aHHbIE MEIUIMHCKHWE YCIyTH U (WIM) NpUOOpEeTeHHEe JEeKapCTBEHHBIX
MpernapaToB sk MEIUITUHCKOTO MPUMEHEHHUS:

- KOMUS JOrOBOpa C MPUJIOKEHUSMU M JOMOJTHUTEIbHBIMU COTJIAIICHUSIMU K HeMy (B ciy4ae
3aKJIIOUCHUS );

- cripaBKa 00 oriaTe MEIUIMHCKUX YCIIYT 110 YCTaHOBJIEHHOH QopMe;

- peuenTypHbIii OJaHK C MPOCTaBICHHBIM InTaMmom "Jl7si HamoroBeIX OpraHoB Poccuiickoit
denepannn, WASHTUDHUKAITMOHHBI HOMEp HAJIOTOIUIATENbINMKA", 3aBEPEHHBIN IMOIIMUCHI0 U
JUYHOH MeyaThio Bpaya, MeuaThio MEAUIIMHCKOW OpraHu3aIiy;

35. 3akioueHue 10roBopa 1 oriaTa MeIUIUHCKUX YCIYT 3aKa3UYMKOM B CIIy4asiX, €CJIM 3aKa3dhK
BBICTYIIAET CTPAXOBIIUKOM IO JOOPOBOJILHOMY MEIUIIMHCKOMY CTPaxOBaHHUIO IMOTPEOUTEIS,
OCYIIECTBIISIOTCA B MOPAJIKE, TPETyCMOTPEHHOM HACTOSIINM Pa3IeioM.

36. JloroBop MOKET OBITh 3aKJIOUEH MOCPEICTBOM HCIONb30BaHMA ceth "MHTepHer" Ha
OCHOBAaHUU O3HAKOMJICHHUS MOTPEOUTENS M (UIIM) 3aKa3yMKa C MPeIoKEHHBIM HCIOJHUTEIIEM
OMHMCAaHUEM MEAUIIMHCKON YCIyTH (IMCTAaHITMOHHBIN CIIOCO0 3aKIIF0OUEHUS I0TOBOPA).

37. Ilpu 3akitoueHUH JOTOBOpPA AWCTAHIIMOHHBIM CITIOCOOOM TOTPEOUTENIO MPEIOCTaBISAETCS
BO3MOXKHOCTh O3HAKOMHUTBCS CO CIEAYIOIIeH nH(popMaImeii:

a) HauMeHoBaHUE ((pUPMEHHOE HAMMEHOBAHWE) MEAMIIMHCKOW OpraHu3aiuu Ju0o (amuuims,
UMs1, OTYECTBO (TPY HATUYUH ) UHIUBUAYATHHOTO IPEIPUHIMATEIIS;

0) OCHOBHO TOCY/IapCTBEHHBINA PETHCTPAIMOHHBIN HOMEP HUCITOTHUTEIIS,

B) HOMepa Telne(OHOB U peXUM PadOThI HCIIOTHHUTEIS,

') UACHTU(PUKAMOHHBIA HOMEP HAJOTOIIATENbIINKA;

1) uHpopmanus 00 oka3pIBaeMOW yciyre (BBINOJHsAEMON paboTe), MPEeayCMOTPEHHAs CTaThel
10 3akona Poccuiickoit @enepanuu "O 3amuTe mpaB noTpeduTeneit'”;

€) crocoObI OomIaThl yeiyru (paboTsl);

) CBEICHMsSI O JIMIIEH3UH Ha OCYLIECTBJIICHHE MEIULUHCKON NEesSTENbHOCTH (HOMEp JIMIICH3UH,
CPOKH ee JIeUCTBHUS, a Takke nHpopmalus 06 opraHe, BEIABIIEM yKa3aHHYIO JIUIIEH3HIO);

3) azgpeca, B TOM YHCIIE aJipeca AJIEKTPOHHOU MOYTHI, M0 KOTOPHIM MPUHUMAIOTCS OoOpalleHus
(>kanoOwl) U TpeboBaHus OTpeduTeNeH u (WIK) 3aKa34uKOB.

38. Vkazannas B myHKTe 37 HACTOSIIETO IOJOXKEHUS HWHGOpMAIMs WM CChUIKA Ha Hee
pa3MeniaeTcs Ha IJIaBHOM CTpaHMIIE caiiTa UCIIOJIHUTENS B ceTH "MHTepHeT".

39. JloroBop ¢ motpebuteneM u (WIM) 3aKa3YMKOM CUMTACTCS 3aKIIOUYEHHBIM CO JIHS
opopmiieHuss morpebuTeneM M (WJIM) 3aKa3YMKOM COOTBETCTBYIOIIETO COTJIacHs (AKIIenTa), B
TOM YHCJIE TYTEM COBEpILICHUS ACMCTBHI IO BBHIMOJHEHHIO YCIOBHM J0OrOBOpa, BKIIOYas
BHECEHHE YACTUYHO WJIA TOJNHOCTBIO OIUIATBl 1O JOTOBOPY C YYETOM TIOJIOKEHUH
crateit 16.1 u 37 3akona Poccuiickoit @eneparuu "O 3anuTe npaB noTpeduTenei'.
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40. Co nmHs modydeHHs] corjacusi (aKmenTa) W OCYIIECTBIEHUS moTpedutenemM u (WIJIH)
3aKa34MKOM YaCTUYHOM WM TOJHOM OIUIaThl MO HEMY BCE YCIIOBUS JOTOBOpa OCTAIOTCS
HEM3MEHHBIMH M HE JOJDKHBI KOPPEKTUPOBATHCS MCIIOIIHUTENEM 0e3 COoryiacusi moTpeOuTens u
(W) 3aKa3zyuvKa.

41. Ilpu 3aKJIIOYEHUH JIOTOBOPA WCHOJIHHUTENb MPEACTABIACT NOTPEOUTENIO U (WIIN) 3aKa3UUKy
MOJTBEPK/ICHUE 3aKIIIOUYEHUS TAKOTO JI0TOBOpa. YKa3aHHOE MOATBEPKACHHUE TOJIKHO CONEPKATh
HOMEp [JOroBOpa WJIM HWHOW CHoco0 WASHTHU(HUKAIMKA JOrOBOPA, KOTOPBIA MO3BOJSET
noTpeOuTen0 M (WK) 3aKa34MKy IMOJTYyYUTh MHPOPMAIMIO O 3aKIOYEHHOM JIOTOBOPE U €ro
YCIIOBHSIX.

42. Tlo TpeboBanuto moTpeOuTENss © (WIM) 3aKa3udKa HWCIIOJHUTEIEM HaIMpaBIIsIeTCs
noTpeOUTeNto M (WIM) 3aKa34MKy HK3EMIUIAP 3aKII0UYEHHOTO JOroBopa (BBIMHMCKH U3 HETO),
MOJMUCAHHOTO YCUJIEHHOW KBaJU(UIMPOBAHHON 3IEKTPOHHOW MOAMUCHIO YHOJTHOMOYEHHOIO
JIUIIA UCTIOJTHUTES.

43. Unentudukamnus noTpeOUTeNs U (MIIHM) 3aKa34iKa B IEJIAX 3aKII0UEHUS U (UITH) UCTIOJTHCHHS
JIOTOBOPA, 3aKJIIOYEHHOTO TUCTAHIIMOHHBIM CIIOCOOOM, MOXKET OCYILECTBIISITHCS B TOM YHCIE C
MOMOIIbI0  (eepaIbHON TOCYAapCTBEHHOW WH(pOpMalMoHHONW cucteMbl "ExwHas cuctema
UICHTUPUKAIIMYA M ayTeHTH(UKAIUU B UHPPACTPyKType, obecneunBaronieid HHPOPMaLMOHHO-
TEXHOJIOTMYECKOE  B3aWMOJAEWCTBHE  WH(MOPMAIMOHHBIX  CHUCTEM,  HCIOJIb3YyeMBIX IS
IPEOCTaBICHUS TOCYIapCTBEHHBIX U MYHUIIUIATIBHBIX YCIYT B 3JIEKTPOHHOM hopme".

44, Cornacue (aKIenT) JT0JDKHO OBITh IMOIMHUCAHO JICKTPOHHON MOAMKCHIO TOTPeOUTENs U (M)
3aKa34uKa (mpocToH, YCUWJICHHOU HEKBaTU(PUIUPOBAHHOMN J5RI05 YCUJICHHOU
KBATH(UIIMPOBAHHOW) W  yCWJICHHOHW  KBAIU(PUIIMPOBAHHOW  AJCKTPOHHOW  MOAMKCHIO
YIIOJIHOMOYEHHOTO JIMIIA UCTIOJIHUTEIIS.

45. Tlotpebutenpr u (WIKM) 3aKa3uuk oOOs3aHBI OIUIATUTH OKAa3aHHYIO HCIIOJHUTEIEM
MEIUIIUHCKYIO YCIIYTY B MOPSAIKE U CPOKHU, KOTOPbIE YCTAHOBIJIEHBI IOTOBOPOM, 3aKIIOYEHHBIM C
WCIIOJTHUTENIEM, C y4eToM TmosokeHuit crarer 16.1 u 37 3akona Poccuiickoit ®denepamuu "O
3alUTe IpaB noTpeduTesne'.

46. Tlpu 3aKkiIrOYeHUH JOTOBOpPA AMCTAHIIMOHHBIM CIIOCOOOM OTKa3 MOTpeOuTeNss U (WJIH)
3aKa34rKa OT UCIOJIHEHHUS JIOTOBOPA MOXKET OBITh COBEPILIEH CIIOCOOOM, HCIIOJIb3YEMBIM TP €T0
3aKIJIIOUEHUH.

47. IlorpebuTtens M (WIH) 3aKa34MK MOTYT HAIIPaBUTh UCIOJHUTENIO B 1000 Gopme u JTr00bIM,
BKJIFOYAs JIMUCTAHIIMOHHBIN, CcrocoboM TpeOoBaHUsS, B TOM YHCJIE TIPpU OOHAPYKEHUU
HE/IOCTaTKOB BBINMOJIHEHHONW pal0oThl (OKa3aHHOW IUIATHOW MEAMLMHCKOW YCIyTH), a
UCIIOJTHUTEIb 00s13aH MPUHSATH 3TU TPEOOBaHUS, B TOM YHCIIE JUCTAHIIMOHHBIM CIIOCOOOM.

V. Ilopsiiok npeaocTaBjeHus MJIATHBIX MEIUIIUHCKUX YCJIYyT

1. WcnonHuTenp MpenocTaBiseT IJIaTHbIE MEAUIMHCKHE YCIYT'H, KaueCTBO KOTOPBIX JOJKHO
COOTBETCTBOBATH YCIOBUSIM JIOTOBOPA, @ TIPU OTCYTCTBUU B JIOTOBOPE yCIOBUN 00 MX KauecTBE -
TpeOOBaHUSM, IPEABSIBISIEMbIM K TAKUM YCIyraMm.

B cnyuae ecnu denmepanbHBIM 3aKOHOM WM WHBIMH HOPMATHUBHBIMH TPABOBBIMU AKTAMH
Poccuiickoit denepannn mperycCMOTPEHBI 00513aTeNbHBIE TPEOOBAHUS K KAYeCTBY MEIUITMHCKHUX
YCIIYT, KaueCTBO MPEIOCTABISEMbIX IJIATHBIX MEAMIMHCKUX YCIYr JTOJDKHO COOTBETCTBOBATH
STUM TPEOOBAHMSIM.

2. UcnonHurtens 00s3aH TpU MPEIOCTABICHUU IIATHBIX MEIUIMHCKHX YCIYT COOI0ATh
YCTaHOBJICHHBIE 3aKOHOJATENhCTBOM Poccuiickoit denepanuu TpeOoBaHUS K OPOPMIICHUIO U
BEJICHUIO MEIUITMHCKON JOKYMEHTAIINH, YYETHBIX U OTYETHBIX CTATUCTUYECKUX (HOPM, MOPSIKY
U CpPOKaM UX MpeICTaBICHUS.

3. McnonHuTens npenocTaBisieT NOTPeOUTEN0 (3aKOHHOMY TPEACTaBUTEINI0 MOTPEOUTENS) 1O
ero TpeOOBaHMIO U B JJOCTYITHOM 11 Hero opMe HHPOpMaIHIO:
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a) O COCTOSIHUM €ro 3/I0pOBbs, BKJIOYAsh CBEIACHHUS O pe3yjibTarax 00CIelOBaHMSA, JUArHO3e,
METO/JAX JIEYEHUs, CBSI3aHHOM C HUMH pHCKE, BO3MOXHBIX BapHaHTaX M IOCIEICTBUSIX
MEAMIMHCKOTO BMEIIATENbCTBA, OKUAAEMBIX PE3YJIbTaTaX JEUCHUS;

06) 00 HuCHoNIb3yeMBbIX IMPHU MPEAOCTABICHUU IUIATHBIX MEAUIMHCKUX YCIYT JIEKapCTBEHHBIX
mpernapaTax U MEIUIUHCKAX HW3JIENHsIX, B TOM YHUCJIE O CPOKaX HMX TOJHOCTH (TapaHTUHHBIX
CPOKax), MOKa3aHUAX (IIPOTUBONOKA3aHUAX) K MPUMEHEHHUIO, a TaK)Ke CBEACHMUS, TO3BOJIAIONINE
UICHTU(PHUIMPOBATH UMIUIAHTUPOBAHHOE B OPTraHU3M YelI0BeKa MEAULIMHCKOE U3JIeNne.

4. Tlpu npeAocTaBiIeHUH TUIATHBIX MEIUIMHCKUX YCIYT Tpa)iJIaHaM MHOCTPAHHBIX rOCYIapCTB
(Hepe3ueHTaM) HCIIOJHUTENb oOOecleynBaeT Iepefady CBEACHUH 00 OCYIIeCTBICHUU
MEIUIUHCKOW JESITEIbHOCTH B OTHOUIEHWM HEPE3UJIEHTOB B COOTBETCTBUM C YKa3aHUSIMU
HenTpansHoro 6anka Poccuiickoit deaeparuu.

3a HempenoCTaBlIeHWE B YCTAHOBICHHOM MOPSAJIKE CyObeKTaM O(pHUIIMATBLHOTO CTaTUCTHYECKOTO
yueTa TMEepBUYHBIX CTATHCTUYECKUX JAHHBIX [0 YCTaHOBJICHHBIM (opmaMm ¢eaeparbHOro
CTaTHCTUYECKOTO HaOJNI0/IeHUs 00 OKa3aHHBIX IUIATHBIX MEIUIMHCKUX yCIayrax TpaxkIaHaMm
MHOCTPAaHHBIX TOCYJApCTB MCIOIHUTENb, BKIIOUeHHBIH LleHTpampHbiM OankoMm Poccuiickoii
@enepanu B MEPEYEHb PECHOHACHTOB, HECET OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO
3aKoHoaarenbCcTBOM Poccuiickoit denepanuu.

5. Ilpn okazaHuM MIATHBIX MEIUIMHCKUAX YCIYr OO0S3aHHOCTb HCIIOJHUTENSI 1O BO3BpaTy
JICHEeKHON CYMMBI, yIIJITaYeHHOU MOTpeduTeneM H (MiM) 3aKa3uuKOM IO JOTOBOPY, BOSHUKAET B
cootBercTBUU ¢ TiaBoi 11l 3akona Poccutickoii @enepamuu "O 3ammTe npaB notpedutenen'.

6. Orurara MEMIIMHCKOW yCIyrd motpedureneM u (WIHM) 3aKa34rKOM IyTEM IMEepeBOjia CPEICTB
Ha CUET TPETHEro JIMIlA, YKA3aHHOT'O MCIOJIHUTENEM (B MUChMEHHON (opMme), He 0CBOOOKIaeT
UCTIOJIHUTENSE OT OOS3aHHOCTH OCYIIECTBUTh BO3BpAT YIUIAUEHHOW moTpeOuTeneM u (WIIu)
3aKa3YMKOM CYMMBbl KaKk MpH OTKa3e OT HCIOJHEHHs JOroBOpa, TaK M IpPU OKA3aHUU
MEIUIUHCKUX YCIyr (BBIMOJHEHHHM pabOT) HEHaAJIeKallero KayecTBa, B COOTBETCTBHH
¢ 3akoHoM Poccuiickoit @eneparuu "O 3anuTe mpaB noTpeduTenei'.

VII. OTBeTCTBEHHOCTb UCIIOJHUTEJISI IPH NMPEAOCTABJIECHUH IJIATHBIX MEIMIIUHCKUX YCJIYT

1. 3a mHeucnmomHeHue MO0 HEHAJICKAIIEE MCIOJHEHHE O005S3aTeIbCTB 110  JIOTOBOPY
UCIIOJIHUTENIb HECET OTBETCTBEHHOCTb, IIPENYCMOTPEHHYIO 3aKOHOJATENbCTBOM Pocculickon
denepanuu.

2. Bpen, mpUYMHEHHBIA XWU3HW WM 3J0POBBIO MAIIMEHTa B PE3yabTaTe OKA3aHHS TUIATHBIX
MEJIUIIMHCKUX YCIYr HEHAIJIEkKaAlIEro KayecTBa, MOIJICKHUT BO3MENICHUIO HCIIOJHUTENEM B
COOTBETCTBUU C 3aKOHOJATenbCTBOM Poccuiickoit denepanni.
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